Grow With Us.
A community grows best when it grows together.
At Towpath Credit Union, we’re all about doing what’s best for our community. From our
products and services to our helpful staff, our goal is to give you the best experience possible,
whether you’re in a branch, online, or on the phone.
Choosing to do business with us means you’re choosing to help your neighbors. For 84 years,
we’ve been serving Summit County, investing back into our community in the form of better
rates, new products, and community partnerships.
In 2020, we opened a new branch, grew our team, and expanded our services. As our credit
union grows in 2020 and beyond, we’re committed to helping our Members reach for their
dreams. Thank you for choosing to grow with Towpath CU.
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Message from the Board Chairman & CEO
At Towpath Credit Union, the motto at the core of what we do is “People Helping People.” That’s what sets us apart
from other financial institutions, and it’s what integrates us into the fabric of this community.
As we enter our 84th year of dedicated service to you, our Member-Owners, first and foremost we want to express
our sincerest gratitude for your trust, loyalty, and continued support. Each year presents unique challenges,
milestones, and accomplishments; 2019 was no exception.
It was an exciting year for our credit union! In addition to producing positive financial results, in 2019, we also opened
our fourth full-service branch in Cuyahoga Falls, invested in better and more secure technology, and focused on the
well-being of our nearly 70 employees.
You, our Member-Owners, are the reason that Towpath CU is in the strong position that we are today. As we move
forward into 2020, we remain rooted in the commitment of taking care of our Members and our communities. At
Towpath CU, we know that together, we are stronger. Thank you for your membership and your continued support of
our community
Lester Carney, Chairman of the Board of Directors
Rose Bartolomucci, President & CEO
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FINANCIALS
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Financial Strength
Towpath Credit Union remains a leader in financial stability and strength in our
communities. We concluded 2019 with strong growth, productivity and an
addition of a new branch for our credit union. A healthy Capital Ratio marks any
financially strong credit union, so much that the state of Ohio requires a credit
union to maintain at least a 7% Capital Ratio to be given the designation of “wellcapitalized”. Towpath Credit Union is proud to report a Capital Ratio of over
14%. We believe maintaining our favorable financial position paves the way for a
promising future for our credit union and most importantly our members.
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2019 Assets
CASH
$15,058,917
LOANS
$90,770,782
INVESTMENTS
$15,831,715
OTHER
$9,683,535
TOTAL 2019 ASSETS
$131,344,949
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Members’ Deposits & Equity
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Growth at a Glance
ASSETS
2019

2018

2017

2016

$131,344,949.00

$127,845,476.89

$126,948,783.86

$122,031,761.55

LOANS
2019

2018

$90,770,728.28

$86,498,503.16

2017

$74,685,034.97

2016

$73,423,375.00
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Certified Annual Audit
Towpath Credit Union engages the Certified Public Accounting firm of Lillie and
Company, who performs an audit of the Credit Union’s financial statements. The
objective of this audit is to ensure that the Credit Union’s financial statements
are presented fairly in accordance with Generally Accepted Accounting
Principles (GAAP). In the opinion of our Certified Public Accountants, the
December 31st, 2019 statement of financial condition is fairly stated in
accordance with GAAP.
Towpath Credit Union remains financially strong and dedicated to its members.
It has been my pleasure to serve you in this capacity.
Carole Orosz, Treasurer
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Statement of Financial Condition
ASSETS

2019

2018

2017

Cash

$15,058,917

$5,711,616

$13,379,907

Loans to Members

$90,770,782

$86,498,503

$74,685,035

Investments

$15,831,715

$26,708,119

$29,947,709

$1,432,081

$1,431,516

$1,379,916

$3,001,107

$3,071,568

$4,494,615

$4,484,648

$127,845,477

$126,948,784

Insurance Reserves
Land, Building, & Equipment
Accrued Income, Prepaid
Expenses, & Other Assets
TOTAL ASSETS

$4,218,735
$4,032,719
$131,344,949
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Statement of Financial Condition
Liabilities and Members' Equity
Accounts Payable and Other
Liabilities
Members' Savings
Reserves and Undivided
Earnings (internally prepared)
TOTAL LIABILITIES AND
MEMBERS' EQUITY

2019

2018

2017

$831,261

$813,256

$1,131,354

$112,604,687

$110,160,068

$110,089,962

$17,909,001

$16,872,153

$15,727,468

$131,344,949

$127,845,477

$126,948,784
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LENDING
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Credit Cards
To stay “top of wallet” with our Members and keep up with the competition,
Towpath Credit Union introduced the new EverydayRewards Mastercard this
year. This card focuses on our Members everyday purchases and rewards them
with 2x points on every dollar spent on gas and groceries. In addition we
revamped the EverydayRewards site to make it easier to use with new and
exciting options. Our EverydayCredit Mastercard remains a tremendous value
with its low rates and continues to continuously grow within our Membership.
We are able to do this by also having successful promotional campaigns
throughout the year offering our Members discounted rates and bonus points.
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Mortgage
At Towpath CU, our mortgage lending program continues to focus on the
importance of education—from purchasing your first home to refinancing your
forever home. We provide one-on-one homeownership classes at each of our
branches, educating our members on the mortgage process and eligibility
requirements. We provide a variety of financing options, a simple application
process, and competitive interest rates, ensuring our members are in good
hands from application day to moving day.
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Consumer Loans
Providing lending solutions, access to financial education, and excellent member
experience is at the core of our Lending Services. In 2019 we funded just over
$31 million dollars in more than 2,700 loans to serve our member’s financial
needs. Our continued focus on improving our member’s experience throughout
the entire loan process from initial application to signing final paperwork has
been instrumental in yielding these results, and we look forward to the member
relationships we will continue building in 2020.
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Digital Marketing
The Marketing Department focuses on communicating with Members and the
community about Towpath CU’s products and services in the most efficient ways
possible. In 2019, we increased the transparency of our communications and
focused on making it easier to get it touch with us wherever and whenever our
Members want. Through more frequent sharing, increased engagement, and a
shift to more digitally-focused platforms, we strive to improve our marketing
efforts to benefit our Members.
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Community Development
In 2019, Towpath Credit Union continued our dedication to helping those in our community. By
hosting Member Appreciation Days, volunteering, and giving back to our community, we strive
to make our world a better place.
We continued our partnerships with local organizations, this year, that included Akron
Children’s Hospital, The Akron-Canton Regional Foodbank, and the Alzheimer’s Association.
Through our scholarship program, we also helped two of our Members pay for college.
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GOVERNANCE
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2020 Towpath Credit Union Board of Directors
• Lester Carney
• Ernest Steele
• Carole Orosz
• John Crockett
• Judi Hill
• Marcella Grande
• Frank Comunale
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Thank you!
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